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Benefits of the new Network Manager

 Browser agnostic
- Network Manager will now work with all major modern web browsers:
Google Chrome, Microsoft Edge, Microsoft Internet Explorer, Safari
iOS mobile and Mac, and Firefox

Increased security
- TLSv1.2 protocol enabled
— No more downloading DLLs to the desktop
- Completely web browser-based

Simplified Look and Feel
— Consistent with other Verizon Enterprise Center functionality

Anytime and virtually Anyplace access
- Network Manager is now tablet friendly
- Personal messages and Networks can now be managed from the
home page

-
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Network Manager

Key Benefits:

Browser agnostic

- Network Manager and NM Lite now work with all major modern web

browsers: Google Chrome, Microsoft Edge, Microsoft Internet
Explorer, Safari iOS mobile and Mac, and Firefox.

* Increased security
- TLSv1.2 protocol enabled

- No more downloading DLLs to the desktop
- Completely web browser-based

« Simplified Look and Feel
- Consistent with other Verizon Enterprise Center functionality

Anytime and virtually Anyplace access
- Network Manager is now tablet friendly
- NM Lite is optimized for all mobile devices

verizon’
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Comparing Network Manager versions

Current Network Manager

Enhanced Network Manager

Browser support

Supports Microsoft Internet Explorer®.

Supports Chrome, Android OS browser,
Firefox, Internet Explorer , Edge, and
Apple Safari (on OS X)

Security Requires TLSv1.2 protocol to be enabled. Requires TLSv1.2 protocol to be enabled.
Requires download of DLL to client Web-browser based; no client downloads
desktop using Microsoft ClickOnce® required.
deployment model.

Accessibility ADA Section 508 Certified WCAG 2.0 conformance Level A

Mobility Not mobile friendly Mobile device friendly; supports access

using web browsers on tablet devices.

Aesthetics and Usability

Has a look and feel that models a
traditional Windows desktop application

User experience consistent with the rest
of Verizon Enterprise Center.

verizon’
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Network Manager: Key User Experience
Enhancements
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Original & New Network Manager User
Navigation Comparison

Original Network Manager - Global Home
Screen Search

New Network Manager — Global Home Screen
Search

Original Network Manager - Inbound Number
Inventory

Network Manager Inbound Number Inventory
Floating Menu Action Bar

Network Manager - Pagination List View
Routing Plan Screen Comparison

Network Manager Order History Screen
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Quick Percent Allocation
Quick Termination Changes

Network Manager - Edit Routing Plan Feature
Panel

Network Manager — Order Confirmation

Order Confirmation — Approve Order — Order
Status

Session History Screen
Search History Screen
Audio Library

Audio Databases
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User Navigation Comparison
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Original Network Manager - Global/Home Search
Screen

=

Home Orders

B 5 -M b @

Search Macros Help
-
=% Inbound
+- @D Customer Id: 54156887

2-@D Customer Id: 58446895
-9 Customer Id: 58583212
+-@) Customer Id: 58641945
+1- @D Customer Id: 63255086
@) Customer Id: 67845311
@) Customer Id: 84179423
- Customer Id: 91580766

)

& ] Search

Number:

Plans:

Selected Search Number Search SRP Search Structure Search

8002050755
Open Plan In Use

001/00000, ICT IPT plan/00000

[] Dont Show at startup Cancel Help

verizon’
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The Original Network
Manager version of
Global Search Screen
employs pop-up
windows which can be
confusing & get lost
behind your browser.



Network Manager Global/Home Search Screen

verlzon‘/ Manage Account  Support

CJ Portal Updates Dl‘.ﬂcb\\eApp M Notifications g TestTest

Network Manager Home Inventory Tools Order History Session History Help [?/
Home
3 Portal Updates EmooneApp M Notifications g TestTest v
Searchby - ‘/
VerIZOI"I Manage Account Support it
v
Network Manager Home Inventory Tools Order History Session History Help B &=
@ beset
Home
Searchby Number

Number Level Plan A 8003339319 o or I—_\f

Super Routing Plan = Ipo Bl movicapp g Nofiications

ShiiE verizon’ Manage Account  Support

|
Sets Network Manager Home Inventory Tools Order History Session History Help E\‘ r;}
Home
Search Customer TerminatonType
Terminations 2 90037881-STEF v Dedicated v
v Adi Search
n Searchiy TormID Staring From
Redesigned Home [ ] Do
Global Search Screen
Search Beset
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The New Network
Manager makes it easier
to view & manage Global
Search features.

Ability to search for any
of the following across
your company’s entire
Corp/Customer ID
inventory:

* Number Level Plan
» Super Routing Plan
» Structure

« Sets

+ Terminations

* Order



Original Network Manager - Number Inventory Screen

B Network Manager P — e =
Navigation Call Routing Number Termination Tools Order Window Help
] b 6) ¢ o0 A AR
B E AL D % . & 5 o g
Home Orders Search Macros Help Sets EDNIS NCRMnt NCR Act ECR Mod/Lab ADL Dest ID Code
Navigation
= NP CUSTOMER DETAILS
--§® Setld: 001 TOF. fish Customer id: 91580766 RacflD: X073205
=7 Nbr (W) 8442187114 (S001) Enteprise Id: 12330054 Line of Business: TMC
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+-% Nbr (W) 8442187114 (S001) Set Id Set Level
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4 Nbr (W) 8447124410 (N0OD1) PLAN DETAILS
-7 Nbr (W) 8448705963 (S001) Plan Id
H ‘;/.' Nor (W) 8445043832 (N0O1) Order Nbr: Order Type: Owner Set.
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57 Nbr (W) 8772889565 (NOD1) Deacietion
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+-§R Setld: 888LOC
1|} SRP
+-{& Evs
+-[&) STR
1@ Customer Id: 58446895
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The Original
Network Manager
screen employs a
more complex tree
view to manage
Inbound Number
Inventory.
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Network Manager - Number Inventory Screen

- 7 ~
verizon Manage Account  Support
Network Manager Home Inventory Tools Order History Session History Help ‘EI [‘%
Number Inventory
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Network Manager makes it easy
to view & manage your Inbound
Number Inventory, &

reserving new numbers is
simple!

Number Reservation options:

Reserve Numbers — Reserve
from 1to 250 numbers using
a wildcard pattern, the data
entry option, or importing a
csv file of your numbers.
Search and Reserve
Numbers - View the numbers
returned from the SMS
database before reservation
and choose the ones you
want.
Number Descriptions —
Create or change your
number descriptions during
reservation or at any time
afterwards.

1"



Floating Menu Action Bar
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Page Count: 1 of 10
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The Floating Menu
Action Bar allows
quick access to all
Network Manager
Number Inventory
functions.

The horizontal bar
keeps your screen
work handy where
all the action is.
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Network Manager List View
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Network Manager
provides an easy to
view screen to
manage inbound
inventory.

User-friendly
pagination at the
bottom of each
page keeps your
screen work
effortless.
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Routing Plan Screen Comparison
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More space to view and manage routing plans
Verlzon‘/ Verizon Proprietary ©2020 All rights reserved
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New Network Manager - Order History
Screen

verizon’

Manage Account  Support

Redesigned

Network Manager Home Inventory Tools Order History Session History Help
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The redesigned Network
Manager provides visibility
into your Order History.
Ability to search for
orders by:

* Order Number

» Last Modified User ID
« Status

* Routing Number

+ Type

 Effective Date/Time

A scroll Bar at the Order
History top or bottom
allows quick access to all
column headers.

All Order History column
headers are customizable.
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Quick Percent Allocation
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Manage Account  Support
Network Manager Home Inventory Tools
Session History Help
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Network Manager
makes it easy to
manage changes to
your routing via a
PC, Tablet, or
Mobile device.

Quick access to
your Percent
Allocation allows
expedient disaster
recovery.
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Quick Percent & Termination

Network Manager ~ Home Inventory Tools Order History Session History Help &
« Back
Customerid Number PlaniD Versionld Description Time Zone PlanType
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Network Manager
can make Quick
Percent Allocation
or Termination
changes in just
minutes.

Easy to use screens
and mobile access
allow you to re-route
your network
anytime.

Approval of a Quick
order transpires
immediately on the
same screen.
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Network Manager - Edit Routing Plan - Feature

Panel

verizon’
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Network Manager makes
it easy to create, edit and
manage your Inbound
Routing Plans.

The Routing Plan
Maintenance screen
allows you to drag &
drop popular Network
Manager features into
any Routing Plan.

Ability to:

« Expand/Collapse all
or part of a tree view

» Widen or Narrow tree
views

» Copy Routing Trees to
a Clipboard
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Network Manager - Compare Routing Plans

verizon’ Manage Account  Support
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Compare your Network
Manager Routing Plans
in an easy to view
format. Customize plan
comparison search
functions.

Search by:

* Number Level Plans
» Super Routing Plans
» Structures

Compare by:

« Different
» Possibly Different
* No Difference



Order Confirmation - Approve Order - Order
Status

Network Manager makes it
easy to quickly review your
Order Confirmations.

“View Order History” will take
you directly to the exact order
that was updated only moments

Always know when your
orders have been properly -
submitted and

successfully approved.

L}
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Session History

verizon’

Network Manager

Session History

Manage Account

Home

Inventory

Support

Tools Order History Session History Help Eg

Action: Create Routing Plan

CorpID: 91580766

Number: 8444200013 PlanID: NO39 Version Number: 00000 OrderID: F6812953

Action: View Plans CorplD: 81580766 Number: 8444130816 PlanID: S002 Version Number: 0000
Action: View Plans CorpID: 91580766 Number: 8335665286 PlanID: S099 Version Number: 0000
Action: View Plans CorplD: 81580766 Ni : 8337125071 PlaniD: NOO1 Version Number: 0000
Action: View Plans CorplID: 91580766 Number: 8005358745 PlanID: NOO3 Version Number: 0000
Action: View Plans CorplD: 81580766 Ni : 8666717226 PlanID: NOO3 Version Number: 0000
Action: View Plans CorplD: 91580766 Number: 8669156511 PlanID: NOO3 Version Number: 0000
Action: View Plans CorplD: 81580766 Number: 8662789119 PlaniD: NOO3 Version Number: 0000

verizon’
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With Network Manager
view all your actions for
a session.

Hyperlink back to any
feature in Network
Manager to expedite
your routing.
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Search History

verizon’

Manage Account  Support

Network Manager Home Inventory Tools Order History Session History Help &
i X
piamber toey, Search History
You have 8 items in your search history. Clear all
CustomerID SetID Numbx
Searchby
58446895-INTERNAL IPCC\ v o 888 TOF, TOF 888 SET v Toll
Number Level Plan v
Reserve
Number CustomerID PlaninUse Description LastModifieddate
D N = Number D e Status~ 8442287300 70000013 NOO1 MAIN 12/10/2014
8666660138 70000017
8442287300
—_—— I Worki
+ | O DENomet g 8442875345 70000017 NOOI  MAIN 02/25/2015
4+ [ sezsmo Turkey Pie Working 8330090826 70000017
Barb RTPN
_+_ l:\ 8442287302 World Series Plan Working 8005358745 91580766 NOO3 8/20 Test 07/16/2019
8666717226 91580766 NOO3 quota 07/16/2019
Page Count: 1 0f 1 Record Count: 3
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With Network Manager
rediscover your Search
History actions.

View all your searches
for a particular browser
session.

Hyperlink back to any
feature in Network
Manager to expedite
your routing.



Audio Library

Verlzon Manage Account  Support
Network Manager Home Inventory Tools Order History Session History Help B &
Audio Library
‘Customer ID
©1680766-TFNM v o
Create Library Manage Custom Talents Manage Remote Updatable Users O
UbraryiD ~ Owner Customer D ~ LUibrary Name ~ Description~ Message Count~
- Au ed TFNM to
O 0842804 91530788 Moder t g
O 15065 91580768 P TEST
O os74248 91520788 Janta ITW2.0 a
O 515844 21550788 Jrun test Jrun test
® 636310 91680788 NPST Audio copy test Jmetiog Copyiig Aude from o ey 1 a8
no SUI
O 0574333 st library for NPST use
O 51305 21680768 NPST test audio library Create Message audio library
Manage Message:
O 609847 91680788 Omaha =
O 510884 91580788 Omaha Test 4 Omaha Test 4
O os7az1 21520768 PreTest Before ITW2.0 changes
2 &l | ( - 2 | > | Lot | | ! | g1 |
Page Count: 1 of 2 Record Count: 20
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With Network Manager Audio
Library you can view and
manage audio messages.

Audio Library functions:

» Create Library

* Manage Custom Talents

+ Manage Remote Updatable
Users

Choose a Library ID to easily:

» Edit Library Messages
e Share Library
« Create Message

Manage Messages
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Application Data Library

Verlzon‘/ Manage Account Support

Network Manager Home Inventory Tools Order History Session History Help B =
ADL
Customer ID Order Status
Ne:
o1650766-TFNM v @
Database Audio Voice XML
o
Databsse Name ~ Description~ Type~ Transfer ~

(O paTaABAsEl test database Direct No

O exoB Direct No

O Pusnum Direct No

(O DpaTATBASES test database Direct No

@ KEYOFa key Dire N

O RICHARD DB_2 View Edit Manage Data Direct No

(O  UNIQUEGREETINGOUTDIAL Direct No

(O  TransferLDB4DIGTDE Direct Yes

O PauLbe d Direct No

O kevorz Diract No

b e I I < n 2 | - | = | > | | | i | o |
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With the Network Manager
Application Data Library you
can view & manage the audio
message database.

Audio Database functions:
» Create Databases
* Manage Versions

Choose a Database to easily:
* View

+ Edit

» Manage Library Databases
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Thank You
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