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Access Request provides users secure access to the applications in the
Verizon Enterprise Center portal. However, users need to have a PIN /
Invitation Code from Verizon to register in the portal. Upon entering the
PIN / Invitation Code, the user will have immediate online access to the
applications. This Quick Start Guide has been written with the assumption
that the user does not have an Invitation Code/PIN but does have a billing
account number and zip code and has their services within the U.S.

Step 1. Log in to the Verizon Enterprise Center portal
1.1 Click http:/enterprisecenter.verizon.com

Step 2. Access

Utiities v MyRecentAciily v Sefings v Support v | My A

Home Accounts &Maintenance Orders Invoices Repairs NetworkTools IT S

e
verizon

Welcome to Verizon Enterprise Center U

Quick Tasks. My Recent Activity 09:01 AM Refr
—— © RepairTickets O Invoice Inquiries.
Find | Billing Account Number v _— No Recent Activity Found

Request Access to Voice, Data & IP Account

Step 3.

3.1 Click the My Access drop-down menu and then click the Access
Request link.

Step 4. Select Services

Access Request®
Verizon Enterprise Center Offers Freedom Through Self-Service.

Ifyou manage one or more of our voice, data, P or wireless sevices, our award winning portal can
help make the products you use work mare eficiently to save you time and help control costs.

I Manage Data, Voice, & IP Services
Don't have an Invitation Code / PIN

O 1have an Invitation Code / PIN
You can quickly request for an Invitation Code of PIN by proiding your account detals

“Biling Account Namber B [525121212 12165
*Biling Zip Code & msd |

Locate my account number and 2

@ I donthave an Invitation Code / PIN

I Manage Wireless Services

© 1o espansiletr st oty company
Sibisand amaeo an anorzes
© 1 esponse rsinle o muie iy

billing accounts 3t my company

© 1am responsible for single or multple
wireless numbers at my company

4.1 Select the | have an Invitation Code / PIN radio button in the /
Manage Data, Voice & IP Services section.

4.2 Enter the billing account number in the Billing Account Number text
field.

4.3 Enter the zip code in the Billing Zip Code text field and click Next.
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Step 5. Request for Invitation Code / PIN

Verizon Enterprise Center Enrollment

{Account nio I mvraton coe /i S

Why Register? Check out all the things you can do online in ajiff!
* Pay your invoices = View current or historical invoices
* Setup automatic payments » Add or changs services
* Manage custom notifications * Manage paper settings.

——

2. Enter Your Invitation Code / PIN

Please choose your preferred delivery method for receiving the Invitation Code / PIN

° et :

Ifyou choose to receive your PIN through eur phone call service, Verizon will
immediately provide the pin to you via an automated message atthe direct number
provided. To ensure that this option warks for you, please enter a phone number
associated with this account A live person must answer this call or the pin will not
be received. This is a great option if you answer calls directly but ifyou do not andlor
have Interactive Voice Response (IVR), anather option would be befter.

OR

5.1 Select the appropriate radio button to receive an Invitation Code/PIN
by either of the following methods:

» Phone Call - Enter your phone number to receive the PIN/Invitation
code by phone.

» US Mail - You will receive the PIN/Invitation code within 7 to 10
business days at your billing address on record.

Note: If you want to receive the PIN by phone, Verizon will provide the PIN
to you via an automated message at the number you provided. To ensure
that this option works for you, enter a phone number associated with this
account. The call must be answered in person or the PIN will not be pro-
vided. If you select the US Mail option, the PIN will be physically sent to
the address on record for the account.

5.2 Click Submit.

Step 6. Confirm Tools

_— verizon
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Verizon Enterprise Center Enroliment

1_Invitation Code / PIN H confirm Teols 3 Manage Profile

Why Register? Check out all the things you can do online in a jiffl

* Pay your invoices. « View current or historical invoices.
* Setup automatic payments « Addor change services
* Manage custom notfications ~ « Manage paper setings
—

2. Confirm Tools

# You will receive access 10 the following tool(s) and account(s). Click Next To Complete.

Q Eigible for Paperiess
Billing.

Add Another Invitation Code

Invitatien Code Validate

Automatically set the associated billing account to paperless.
he Paperless aption is anly available for users within the US

| m|
6.1 Click the appropriate check box to select the Verizon applications
you want to access.

6.2 Click Next.

Note: Click the Automatically set the associated billing account to
paperless radio button to receive paperless bills. Note that the paperless
billing option is available only for users within the U.S.

Step 7. Manage Profile - Existing profile

1_Invitation Code / PIN 2 _Confirm Tools

Why Register? Check out all the things you can do online in a jiff!
+ Pay yourinvoices « View currentoristorical invoices
y + Selup automalicpayments + Add orchange services
7|« Manage customnotfcations + Manage paper setngs
—_—

2. Greate new online profile or add account to your existing online profile

O Ccreate new user profile

EX Vianage Profile

® Add account to existing profile
Add Account
“UserID Karthik21

Project Code

ou may have received a project code from your account tearm. If so, enter it ere.

7.1 Click the Add account to existing profile radio button and click
Add account if you have an existing profile and click Add Account.

OR

Step 8. Manage Profile - Create new profile

1_Invitation Code / PIN 2_Confirm Tools

Why Register? Check out all the things you can do online in a jiff!
y e s e
+ Manage custom potfcations + Manage paper setings
—_—

3. Create new online profile or add account to your existing online profile

[[© create new online user profile for this account |

EX Wianage Profile

©  Add this account to my existing online user profile

Create your online user profile

User Information

T — * Last ame ohan

* Contact Number (3856402000 *Email arun mahan xjayakumar@verizo
* Address 1 ‘735 ‘ Address 2 ‘ ‘
“ciy New otk “state New York

“Zip/Postal Code 10002

Setup your profile

UserID must be 6 to 20 alphanumeric characters and must contain at least one letter. The only allowed special
characters are: (]

Password must be between & and 24 characters, mustinclude atleast one number, one uppercase letter, one
lower-case lefter and mustnot contain a character that repeats more than 3 consecutive times.

Please keep a record of your User ID, Password, and Secret question/answer information in  safe location.
To pass security screening, exact responses are required to gain future access to this site.

“User I W Atleast 1 fetier WP 620 characters in length

* Password W Atleast | upper & 1 lower case letter W Atleast |

Number W &-2¢ characters i fengih

“CoNfirm Password — [sessssss
* Secret Question [Whatis your favorite cartoon character? [v]
* Answier BT  Hinimum characters i ength

Tpe e craracers @ [ors LIS |
Project Code

You may have received a project code from your accountteam. f so, enter it here.

Project Code

8.1 Click the Create new online user profile for this account radio
button if you want to create a new online user profile.

8.2 Enter the appropriate information in the User Information section.

8.3 Enter a user ID in the User ID text field.

8.4 Enter a password in the Password text field.

8.5 Enter the password in the Confirm Password text field.

8.6 Look at the image displayed and enter the characters exactly as you
see them in the image in the Type the characters text field and click

Register.

Step 9. Verizon Enterprise Center Enroliment - Confirmation

.— Vverizon
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Verizon Enterprise Center Enroliment - Confirmation

Thank you!

You have one final step to complets to
establish your profile. You will have access to
Invoices, Repairs, and Orders.

Verizon has sentyou an email containing &
verification code. Please keep this browser
session open and upon receipt of the
verification code click Proceed to Verizon
Enterprise Center and enter the code in the
verification code field.

Flease be advised that your paperless
requests will only be processed once you
enter the code in the verifcation field

our robus

verizon | enterprise Center

9.1 Click Proceed to Verizon Enterprise Center tab to access the
Verizon Enterprise Center home page.

Utiities v Setings v  Support v  MyAccess v SearchiCreate v.

verizon Home Accounts & Maintenance  Orders Invoices Repairs Network Tools IT Solutions ~ Security

Q AskVerizon | Welcome Eswaralakshmi Krishnaprasad | Sign Out

Welcome to Verizon Enterprise Center
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You currently don't have access to these tools R et

ficher communications.

Invoices: View invoices, make payments, view payment status, create reports and
create invoice inquiries

Tailor our new tablet
solutions to your business.
\ Revamp our operatons withour

Android™ based tablet customization

Solufion.
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